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MIPOWER 
FREQUENTLY ASKED QUESTIONS
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1. How to recover password:

If you want to reset your password, please do as it follows:

Click “Forgot password?” (picture 1) and then add your email address in 
the second line, not your username (picture 2)

After a few minutes you will receive an email to set-up a new password.
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2. Learning resource completion not syncing:

If after completing an interactive content you do not gain the completion 
check (a green check right next to the name of the activity), please make 
sure to refresh the page and to clear your selected browser cache and 
then login again to MIpower. 

3. How to disable pop-up blocker:

Click this link to have a look at a detailed guide:
mercuri-digital.com/How_to_disable_pop-up_blockers.pdf

https://www.mercuri-digital.com/How_to_disable_pop-up_blockers.pdf

	MIPOWER �FREQUENTLY ASKED QUESTIONS

